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Your Rights and Protections Against Surprise Medical Bills  
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What is “balance billing” (sometimes called “surprise billing”)?  
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You’re protected from balance billing for:  

  

Emergency services  
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Services referred by your in-network doctor    
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You’re never required to give up your protections from balance billing. You also 
aren’t required to get out-of-network care. You can choose a provider or facility 
in your plan’s network.  

  
When balance billing isn’t allowed, you also have these protections:  
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