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There is no more important work than to 
improve the health and well-being of our 
friends, family, and community.

As we have been for 50 years and will continue  
to be for the next 50 and beyond, we are here 
every day—all in, and all together.
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I clearly remember starting my residency at the Family Health 
Centers. My first patient came in, sat in the chair, and when  
I spoke to her, she did not respond. I spoke only English, a 
language she did not understand. That was my first exposure 
to community healthcare in a diverse population. 

Gradually, I began to understand the complexities of 
community care and the serious challenges so many of our 
patients faced. I got closely involved with my patients and 
learned that dentists—good dentists—provide so much  
more than oral care. 

Although I was happy at the Family Health Centers, the lure of 
private practice in my home state won me over and when my 
residency ended, I moved on. But my heart had been altered. 
Private practice was good, but the feeling wasn’t the same as 
it was at the Family Health Centers. I missed the patients and 
families I had come to know, and I missed playing a role in 
something much bigger. At the Family Health Centers, my 

colleagues and I were part of an integrated medical and social 
services network that wrapped itself around our patients and 
helped change their lives. Dental care can be a gateway to a 
person’s overall health and at the Family Health Centers,  
I could bring all the pieces together for my patients. Knowing  
I had found my calling—the place I could truly make a 
di�erence—I returned to the Family Health Centers and 
focused on amplifying our e�orts and value in the community. 

Our approach here is not typical of a dental o�ice. We look  
at the whole person first. We take blood pressure readings, 
o�er diabetes and oral cancer screenings, and even review 
things like medications and diet. I hired a manager of special 
populations and an outreach manager to help engage our 
neighbors—the whole community from children to seniors. 

We are connected with our community. And isn’t that what 
community care is all about? 



The 2011 economic downturn pummeled my sports 
marketing business. Add in a divorce after 30 years of 
marriage and I was in debt. I’d always been a social drinker 
with clients and friends, but given my circumstances, I began 
drinking heavily to fight o� depression and anxiety. 

Feelings of failure were closing in. Even my resourcefulness 
and wherewithal abandoned me. I felt stripped of worth. 
Alone. Desperate to end it all, I slit my throat. 

Two days later, when my landlord came to evict me, he found 
me unconscious, soaked in my own blood. 

I spent the next three blurry months in a psychiatric ward 
followed by a month in a rehabilitation program in Yonkers 
before I landed in Bowery Residents’ Committee homeless 
shelter on West 25th Street in Manhattan. That’s where I ran 
into Dr. Marc Rabiner from the Family Health Centers at NYU 
Langone, and experienced a jolt of long-lost hope. 

Immediately drawn to him, I was blown away that he 
remembered me from our first meeting two months earlier. 
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